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Members of the Organizing Committee with NTIJ lJniversity Libraian, Mr. Choy Fatt Cheong

(Absent: Mr. Foo Kok Pheow, Advisor; Ms. Vijaya Lakshimi, Secretary)

Grov1ng People Traitilng I Developing New-Age lnformation Professionals for Academic Libraries



First Nleettng o1 1xs /\l-tNlLO Working Committee

2004 Participants

Brunei Darussalam
Universiti Brunei Darussalam
- Dr. Haji Suhaimi bin HajiAbdul Karim

Senior Librarian
Suhaimi@ubd.edu.bn

- Ms. Lim Bann Dih
System AnalYst, ICTC Centre

Cambodia
Royal UniversitY of Phnom Penh

- Mr. Khiev SoPheaktra
System Engineer
RuPPhunsenlib@online.com. kh

lndonesia
Universitas Gadjah Mada

- Mr. lda Fajar PriYanto
Chief Librarian
ldafP@mailcitv.com

Universitas Indonesia
- Ms. LukiWijaYanti

Chief Librarian
Luki w@makara'cso'ui.ac.id

- Ms. KalarensiNaibaho

Lao PDR .

National UniversitY of Laos

- Ms. Bouakhasith Thiemchanh
Vice-Director of Central Library
Chancv P@vahoo.com

Malaysia
Universiti MalaYa

- Mr. Mahbob M. Yusof
Head
Management Information SYstem

Division
mahbobYusof@um.edu. mv

Universiti Sains MalaYsia

- Datin Masrah HajiAbidin
Deputy Chief Librarian
masrah@notes.usm.mv

- Ms. Che Norma Bahri
Senior Librarian

. cnorma@notes.usm.mv

Myanmar
UniversitY of Yangon

- Daw Tin Phone Nwe
Director & Chief Librarian
Universities Central Library (UCL)

Ucl@dhelm.edU.qov. net. mm

Philippines
De La Salle UniversitY

- Ms. Perla Garcia
Director (Library)
qarciap@dlsu.edu.Ph

UniversitY of the PhiliPPines

- Prof. Salvacion Manuel Arlante
UniversitY Librarian
Salvacion. arlante@uo.edu. Ph

Singapore
Nanyang Technological University

- Mr. ChoY Fatt Cheong
UniversitY Librarian
tfcchov@ntu.edu.so

- Mrs. Jacqueline Wong-Yip Chin Choo

DePutY UniversitY Librarian
ccwonq@ntu.edu.sq

National UniversitY of SingaPore

- Mrs. Kim-Chiew Ah Too
Senior Librarian
Clbkima@nus.edu.sq
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Thailand
Burapha University
- Dr.KwanchadilPhisalPhong

Director (Library)
Kwanchad@www. huso. bu u.ac.th

Chulalongkorn Untversity
- Mrs. Suphalak Chantharaksri

Head of Information SYstems
Department
Suphalak@mail.car.chula.ac.th

Resource Persons
Dr. Raymund Sison
sisonr@ccs.dlsu.edu.Ph

Mr. Tan Khay Quee
kqtan@sinqnet.com.sq

Vietnam
Vietnam National University, Hanoi

- Mr. Nguyen HuY Chuong
Director of Library and Information
Center (LlC)
Chuonqnh@vnu.edu.vn

Vietnam National University, Ho Chi Minh

- Mr. Nguyen Minh HieP
President of Federation of Southern
Academic Libraries
Nmhiep@qralib. hcmuns.edu.vn

Sitting (left to right):
Dr Riymund Sison; Mr Mahbob M. Yusof; Dr Haji Suhaimi bin Haii Abdul Karim; Mrs Jacqueline Wong-

iip Chir-Cioo,; irof Sup,iiiiiYavaprabhas; Prof Brian Lee; Mr Choy Fatt Cheong; Datin Masrah Haii

Abidin; Daw Tin Phone Nwe; Ms Luki Wiiayanti

Standing (left to right):
Us tii bann Dih; Mrs Suphalak Chantharaksi; Mrs Kim-Chiew Ah Too; Mr Khiev Sophggktra; Dr

kiaichadit phisaiphong; Mr Nguyen Minh Hiep; Mr lda Faiar Priyanto: Ms Kalarensi Naibaho; Ms

Bouakhasith Thiemchanh; Mr Nguyen Huy Chuong; Prof Salvacion Manuel Arlante; Ms Che Norma

Bahri: Ms Perla Garcia
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Programme

27 Aprll2004 (Tuesday)

2B April 2004 (Wednesday)

Venue Hotel Phoenix

Venue. Hotel Phoenix

TIME ACTTVITY ACTION

Arrival and Check-in hotel
(Pafticipants are to arrange for their own airpoft-
hotel transpoftation)

Emergency contact.
Mrs. Puah Boon Nia
96665239

TIME ACTIVITY ACTION

0830 hrs Registration for meeting Coordinator:
Mrs. Puah Boon Nia

0900 hrs Opening Session
Welcome address by Guest-of-Honor, Professor
Brian Lee, Director, International Relations Office,

NTU

Opening address by Dr. Supachai Yavaprabhas,
AUN Executive Director

M.C.:Mrs. HazelLoh

0920 hrs Setting Stage; Sharing Experiences
A report on an AUN collaborative research project:
"software development and lT training in 5 ASEAN
countries"

Presenter:
Assoc. Prof. Dr.

Raymund Sison

Chairman:
Dr. HajiSuhaimi bin Haj
AbdulKarim

1200 hrs Group Photo of ParticiPants Mr. Akbar Hakim

1210 hrs Lunch Phoenix Garden Cate

1300 hrs Global Framework
"Growing people. Global trends and developments in

training and education"

Presenter:
Mr. Tan Khay Quee

Discussant:
Mr. Choy Fatt Cheong

1400 hrs Regional Focus
A report on a survey: "ldentifying training needs: A
survey of current practices and programs of
member libraries"

Presenter:
Ms. Wendy Ong

Discussant:
Assoc. Prof. Abdus
Sattar Chaudhry

1500 hrs Refreshment
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1515 hrs AUN Collective Move
Review of the Resolutions of the AUNILO
Conference, Manila, 2002

Chairman:
Mrs. Perla Garcia

Secretary:
Ms. Ong Juev Minq

1700 hrs End of Day 1 Free and easy

1900 hrs Welcome Dinner (lnternational Buffet) hosted by
Nanyang Technological University

Caf6 Vienna, Royal
Plaza Hotel

29 April 2004 (Thursday)

30 Aprrl 2004 (Friday)

Venue. Hotel Phoenix

Library vtstts

TIME ACTIVITY ACTION

0900 hrs Pushing lt Fotward: Seftrng Strategic Plan Chairman:
Mr. Choy Fatt Cheong

Secretary:
Mr. Akbar Hakim

1200 hrs Lunch Phoenix Garden Cafe

1300 hrs The Next Steps
Agenda for the next AUNILO Working Committee
Meeting

Chairman:
Ms. Che Norma Bahri

Secretary:
Dr. Kwanchadil
Phisalphong

1700 hrs End of Day 2 Free and easy
Dinner on your own

TIME ACTIVITY ACTION

0830 hrs Depart hotelfor NTU Library

0930 hrs Hands-On Experience
NTU Librarv myNTU demo and tours of Lee Wee
Nam Librarv, Lendinq Librarv 2 and Media
Resource Librarv

Tour leader:
Mr. Akbar Hakim

1200 hrs Lunch at NTU staff club hosted by Nanyang
Technological Un iversity

Coordinator:
Mrs. Puah Boon Nia

1400 hrs Depart for NUS Library Coordinators.
Mrs. HazelLoh &
Mr. Akbar Hakim

1430 hrs NUS C J Koh Law Library visit Coordinator:
Mrs. Lim-Yeo Pin Pin

1700 hrs End of the Programme Return to Hotel
Coordinator: Mrs. Hazel
Loh
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DAY 1:
28TH APRIL,2OO4

Opening Session:
WLtcor"iOdress by Guest-of-Honor, Professor Brian Lee, Director,

lnternational Relations Office, NTU

opening address by Dr. SupachaiYavaprabhas, AUN Executive Director

Settrng Stage: Sharlng Experiences:
A report-on an nUru collaboiative research project: "Software development and

lT training in 5 ASEAN countries"

Additional notes from presentation
A report on an AUN collaborative research project: "software development and

lT training in 5 ASEAN countries"

D1-2

Global Framework: -

"Growing people: Globaltrends and developments in training and education" D1'20

Additional notes from presentation
;,oro*ing people. Globaltrends and developments in training and education"

Regional Focus.'
A report on a survey: "ldentifying training needs. A survey of current practlces

and programs of member libraries"

D1-26

Additional notes from presentation
A report on a survey: "ldentifying training needs:

and programs of member libraries"

D1-37

A survey of current Practices

AIJN Collective Move:
Review of the Resolutions of the AUNILO Conference, Manila, 2002
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Welcorne Address
SyPmfessorBnan Lee
Elrcctor, Intemational Re/atr'ons Office, NTU
At Ttte First i,leetrng of the AUNILO Wo*ing Committee

28 April20M
Slngapore

Professor Supachai YavaPrabhas,
AUN Executive Director

Mrs Wong-Yip Chin Choo
Organising Chairperson

Delegates

Ladies and Gentlemen

It is indeed heartening to note that in a time of increased competition among institutions of

higher learning, the spirit of cooperation is thriving among ASEAN universities'

The ASEAN University Network was formed in 1995 to strengthen the existing network of

leading universities and institutions of higher education in the ASEAN region by promoting

collaborative studies and research programmes on the priority areas identified by ASEAN.

Since then, a host of activities have been undertaken by the AUN, including, but not limited to:
the ASEAN Studies Program, AUN Educational Forum, Student Exchange Programme, ASEAN

Youth Cultural Forum and lhe ASEAN Virtual University.

The ASEAN Virtual University has been the catalyst for the formation of the AUN Inter-Library

Online if I could abbreviate and refer to it as "AUNILO". Member institutions have come

together to explore the most effective means of sharing information and resources. They aim

also to actively promote competent human resource development by developing exchange and

training progrimmes for library & information, and communication technology personnel. All of

these ictivities are geared towards the ultimate goal of developing an ASEAN Virtual University'

This first meeting of the AUNILO Working Committee brings together many of the participants of

the AUNILO Conference held in De La Salle University, Manila, in 2002. This renewal of

friendship and ties augurs well for the theme of this Meeting: Growing People, Training &

Developing New-Age Information Professionals for Academic Libraries".

The rapidly changing environment in the library world due to technological advances such as

automation, digitiiation, open access, rmproved networking and connectivity have posed greater

challenges foi libraries and information professionals. lt is thus imperative that information

professionals be consistently learning new skills, acquiring new knowledge and applying these

skills to improve performince and align themselves with the strategic goals of their

organizations.

I have every confidence that the Working Committee of lhe AUNILO will rise to the challenge of

identifying core competencies for information professionals within the ASEAN region and

develop meaningful programmes to meet the learning needs of the individual libraries based on

their unique positions within their counlries.
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In conclusion, I want to thank the AUN Secretariat and the ASEAN Foundation for

and to wish all of you a successful meeting. I would also like to take this opportt

itrJ Cnairperson, 
'nlrs 

Wong-Yip Chin Chbo, and her Committee for organizing

meeting.

Finally, I hope that all of our overseas delegates will have a pleasant and

Singapore.

Thank you.

support
to thank

&day

stay h
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Opening Address
8y Professor Sumchal YavapmDhas, Pn.O.
Exe+dive Oreclorof the ASEAN Univercity Nelnork
At Ttre Frrsl l&eti,ng ot ttrc AUNILO Waking Oornmillee

28ANil20U
Srngapore

Professor Brian Lee, Director, International Relations Office,
Distinguished Participants,
Ladies and Gentlemen.

It is my delight to renew acquaintance with most of you after our memorable gathering at De La

Saffe l;niveisity in Manila last two years...in September 2002. I would also like towelcome
those who have join our AUN and especially'the AUN Inter-library Online for the first time. Our

effort towards the sharing of digital resources receives much support from AUN Member

Universities as essential support for academic excellence and regional development.

Remarkably, this gathering engages representative from almost all member institutions from all

ASEAN countries. Also, I am equally pleased to have here with us the distinguished resource
persons: Dr. Raymund Sison and Mr. Tan Khay Quee, whose knowledge and experiences will

be invaluable food of thought for our discussion later today and tdmorrow.

Before we move on, I would like to recall our AUNILO memoir. Since the very beginning of the

AUN history, we have been tasked to enhance information networking among our members to

facilitate our information dissemination and collaboration. For immediate step, we had

developed the AUN homepage with hyperlinks to the homepages of Member Universities at

http://www.aun.chula.ac.th. In the long run, we aims to explore possibilities of developing a

uirt.raf gniuersity through the development of selected discipline. Later in March 2000, lT experts

from AUN Member Universities gather at the AUN Seminar on Information Networking and lT

Development and consequently developed a proposal on ASEAN Virtual University, which was

submitt,ed to the ASEAN Foundation for funding consideration. Although the proposal did not

received funding support, the concept of virtual unirersity was adopted and adjusted for the

AUN's ASEAN Studies Programme. We have now online courseware on this subject and wish

to push it forward into online learning and virtual classroom.

In parallel, we conduct numbers of supporting activities to realise a virtual university including

the AUN Inter-Library Online. This initiative came with an awareness of ICT increasing role in all

aspect of life and naiional development. Education, as a major mechanism for knowledgebased

society unavoidably requires ICT applications to better teaching and learning process besides

r.esponding to rapib changes in iniernational world. At the AUNILO Conference in Manila in

2O02, we shared what we have in our member libraries including lT infrastructure, digital

academic resources and services, as well as copyright and licenses. The Conference was very

successful and yielded a Resolution declaring our intention to promote human resource

development in ASfRru, strengthen our existing linkages, and provide another channel of

information sharing by pursuing resource-sharing activities and initiating joint human resource

development progiammes. lt is in this spirit that we are here today...l do wish that, with your

knowledge, expeiiences, and expertise plus strong will, we can get he most out of this three

days. We may start with what we can do now and plan for what we can do next. Step by step'

we will be able to make it.

On behalf of the AUN Board of Trustees and Member Universities, I would like to express my

heartfelt thanks and sincere appreciation to Nanyang Technological University for kindly co-

hosting the Meeting and the superb arrangement prior and during the event. My sincere thanks
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also go to the ASEAN Foundation for providing a partial support, to our resour$ persons for
sharing with us their time and knowledge, and last but not least, to all of you who fiave traveled
far to make our dream come true.

On the auspicious occasion, may I now declare open the first Meeting of the
Committee.

Thank you...

Working
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Setting Stage: Sharing Experiences
A report on an AUN collaboraffve research profect
"Softurare development and ff tahlng in 5 ASEAN countrles"
EyAssoc. Prof- Dr. RaymundSison
De La Sa//e Univerc'rty, thnila, Philippircs
Chairman: Dr. Haji Suharmi bin Haji Abdd Kanm
At The Firct theting of the AUNILO Wo*ing Committee
28 Apfl 2004
Singapore

Strengths and Weaknesses of Some Software Development Firms in Five ASEAN
Countries

(Summary Paper)

Assoc. Prof. Dr. Raymund Sison
De La Salle University

Manila, Philippines

Assoc. Prof. Dr. Stanislaw Jarzabek
National University of Singapore

Singapore

Assoc. Prof. Dr. Wanchai Rivepiboon
Chulalongkorn University

Bangkok, Thailand

Assoc. Prof. Dr. Ow Siew Hock
University of Malaya

Kuala Lumpur, Malaysia

Asst. Prof. Dr. Nguyen Nam Hai
Vietnam National University

Hanoi, Vietnam

As information technology (lT) hastens the transformation of the world into one global village,
cooperation and collaboration among nations in the ASEAN region becomes more and more
important, especially in light of the potential of the software industries in the said region to
expand rapidly and globally due to the abundance of skilled and relatively inexpensive
knowledge workers, the availability of relatively inexpensive computers, and the equally
inexpensive medium of data and telecommunication which is the Internet. lt therefore
becomes imperative that we in the region gain insight into some of the problems of software
development and training in our region, and propose some solutiors to some of these
problems.

Despite annual surveys conducted on lT manpower, sales, usage, and infrastructure in a

couple of countries in the region, there is a dearth of baseline data on specific strengths and
weaknesses of software development firms in ASEAN. The objective of this research,
therefore, is to identify and analyze some of the software process strengths and weaknesses
of software development firms in the region, particularly in the following five countries:
Malaysia, Philippines, Singapore, Thailand, and Vietnam. We define for the purposes of this
study a software development firm as a for-profit organization whose main business is the
development of software for customers external to the organization.

This summary paper has two objectives. The first objective is to provide a summarized report
on the results of research on the strengths and weaknesses of some software development
firms in the aforementioned ASEAN countries in terms of six fundamental process areas of
software development: requirements management, software project planning, software
project tracking and oversight, subcontract management, software quality assurance, and
software confi guration management.
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